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Complaints Procedure 
 

Should you as a professional client or as a lay client have a complaint please first raise the matter 

with Ashley direct (a lay client may wish to do so with the assistance of the solicitor he has 

instructed, but this is not a requirement). There is no embarrassment caused and no offence will 

be taken if you have a concern about any aspect of the work undertaken for you by Ashley. 

Ashley will himself be concerned both professionally and personally to address any complaint as 

soon as possible and to attempt to satisfy you that all steps available to him have and will be 

taken in regard to the matters involved. 

Ashley wants to remind you that to make a complaint to the Legal Ombudsman who investigates 

complaints about Members of the Bar, you will have 12 months from the act of omission 

complained of from when you as or the complainant should reasonably have known there was a 

cause for complaint without taking advice from a third party. This date limit can be extended in 

exceptional circumstances. Ashley must therefore have regard to that timeframe when deciding 

whether they are able to investigate your complaint. You should know Ashley will not therefore 

usually deal with complaints that fall outside this time limit. 

Ashley asks that you take note that the Legal Ombudsman will only deal with complaints from 

consumers. Ie in this context that means only complaints from the barrister’s client are within the 

Ombudsman’s jurisdiction. Persons who are not clients and who are unsatisfied with the outcome 

of Ashley’s treatment of any complaint about his services should contact the Bar Standards Board 

(‘BSB’) rather than the Legal Ombudsman. 

Ashley wishes you to note that It should be noted that it may not always be possible to investigate 

complaints brought by a person who is not a client are usually better dealt with under the 

disciplinary processes maintained by the BSB. Accordingly, in the event of you bringing a 

compliant to Ashley’s attention he will endeavour as soon as possible to assess first whether the 

complaint can be resolved to the satisfaction of all parties by any action to be taken by himself 

and, if not, he will advise you to contact the  Bar Standards Board.  

  

 



 

 

 

 

 

Ashley requests that you should understand that a complaint may be made in writing or if orally it 

may be made by telephone to Ashley. In the first instance the matters raised will be set down in 

writing and any suggestions you may have as to how the problem should be resolved will be 

recorded. Ashley will ensure that you are sent a copy of the record made of the matters raised and 

discussed and attempt to resolve the same and if that is possible you will be requested to confirm 

the details of the written record made and the outcome achieved. You will no doubt also have 

made your own record of what has been discussed and this Ashley encourages you to do so. 

Ashley wishes you to understand that if your complaint cannot be resolved on the telephone you 

are invited to write to him setting out the terms of the complaint made so the matter can be 

formally enquired into by Ashley. In this event, it would assist if you would:- 

Provide details of your name and address; the detail of the complaint made; and what you want 

done in regard to it.  

That letter should be addressed to Ashley at Ashley Murray Chambers, Horton House, Exchange 

Flags, Liverpool L2 3PF. Upon receipt of the written complaint you will receive a receipt within 

72 hours and details of how the complaint is to be dealt with by Ashley. Within 14 days, Ashley 

will aim to resolve the complaint to your satisfaction and, if that is not possible, unless you agree 

otherwise in writing, he will refer you on to the BSB. 

Ashley will provide you with a written detail of the way he seeks to resolve the matter, setting out 

the complaint made and whether he agrees that there is a justified basis for the complaint made 

and if so the ways in which the same can be resolved and the reasons why that resolution would 

be the most appropriate outcome.  

Ashley will ensure at all times that the details of the complaint are treated confidentially and that 

if he has to involve any other persons in the investigation, you are informed in advance and agree 

that he should do so on the basis of a ‘needs only’ disclosure policy and with anonymity as a 

default approach o the investigation unless you agree otherwise. 

Ashley will as part of his commitment to client care make a written record of any complaint and 

retain all documents and correspondence created by the complaint for a period of 6 years.  

Ashley wishes you to understand that in the event that you are unhappy with the outcome of our 

investigation and you are able to do so you are at liberty to take up your complaint with the Legal 

Ombudsman, the independent complaints body for complaints about barristers, at the conclusion 

of his consideration of your complaint. The Ombudsman is not able to consider your complaint 

until it has first been investigated by Ashley. Please again note the time limits mentioned above in 

relation to referring matters to the Legal Ombudsman. 

 



 

 

 

 

 

You can write to the Legal Ombudsman at P.O. Box 15870, Birmingham, B30 9EB 

Tel: 0300 555 0333 

Email: enquiries@legalombudsman.org.uk 

 

In the event you are not a client of Ashley’s but are unhappy about some aspect of the services he 

has provided or the investigation he has undertaken with regard to a complaint then please contact 

the Bar Standards Board at: 

Bar Standards Board 

Professional Conduct Department 

289-293 High Holborn 

London 

WC1V 7JZ 

Tel Number: 0207 6111 444 

Website: www.barstandardsboard.org.uk 

 

Ashley Murray Chambers, 

Horton House 

Fifth Floor 

Exchange Flags 

Liverpool  

L2 3PF 

Tel Number 0151 559 3285 

Website: www.ashleymurraychambers.co.uk 
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